
HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.
1. GO TO WWW.CITYOFDOVER.COM AND CLICK “PAY TAX BILL”.

2. ON THE LEFT HAND SIDE CLICK “CITIZEN SELF SERVICE”. 

3. CLICK “REGISTER” TO REGISTER FOR AN ACCOUNT.

4. ENTER A USER ID, PASSWORD, AND PASSWORD HINT THAT YOU 
WILL REMEMBER.  A VALID EMAIL ADDRESS IS REQUIRED. 

ONCE COMPLETE, ENTER THE VALIDATION CODE.  CLICK SAVE.  

KEEP YOUR LOG IN INFORMATION FOR LATER USE.
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HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.
5. CLICK ON “LINK TO ACCOUNT” IN THE RIGHT BOTTOM CORNER.

6.

6. ENTER YOUR CUSTOMER ID AND CLICK SUBMIT.                                       
(IF YOU DO NOT HAVE YOUR ID, CALL CUSTOMER SERVICE AT 736-7035.)

7. CLICK ON CITIZEN SELF SERVICE ON THE LEFT SIDE BAR.

8.    UNDER GENERAL BILLING ACCOUNTS CLICK THE PLUS (+) 
LOCATED TO THE LEFT OF THE ACCOUNT,  CLICK ON MANAGE BILLS.
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HOW TO MAKE A LODGING TAX PAYMENT
1. ONCE LOGGED INTO YOUR ACCOUNT, SELECT THE BILL THAT SHOWS A 

PENNY ($0.01) DUE AND ADD TO CART.

2. CLICK ON THE SHOPPING CART IN UPPER RIGHT HAND CORNER AND CLICK 
“CHECKOUT.”

3. CLICK ON YOUR PAYMENT METHOD.

4. ENTER THE PAYMENT AMOUNT AND CLICK CONTINUE. 

5. COMPLETE THE PAYMENT FORM & CLICK PAY NOW.
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