HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.

1. GOTO WWW.CITYOFDOVER.COM AND CLICK "PAY TAX BILL". 4. ENTER A USER ID, PASSWORD, AND PASSWORD HINT THAT YOU
< ) Quick Links WILL REMEMBER. A VALID EMAIL ADDRESS IS REQUIRED.

o raon ONCE COMPLETE, ENTER THE VALIDATION CODE. CLICK SAVE.
Munlmpal Code Pay Utlllty Bill KEEP YOUR LOG IN INFORMATION FOR LATER USE.

2. ON THE LEFT HAND SIDE CLICK “CITIZEN SELF SERVICE".

<« C @& selfservice.dover.de.us/MSS/default.aspx

Registration

23 Apps Dell €@ Customer Service D... @ Loginto MyADP @ City of Dover, Dela... & Sign

Home *User ID
(between 1 and 100 characters)

City of Dover Self Service Citizen Self Service
*Re-type user ID

Home SN
General Billing
. . *Password
Citizen Self Service ) (between 14 and 15 characters)
Other Services

Vendor SetfService
Password strength Unacceptable

Real Estate

3. CLICK “REGISTER” TO REGISTER FOR AN ACCOUNT. @

*Re-type password

*Password hint

Welcome to Citizen Self Service .
*Email address

Home Welcome to City of Dover, Delaware’s NEW Citizen Self Service Portal.
Citizen Self Service No login is required to view Property Tax information. 2
Simply click Real Estate (Property Taxes) to the left Enter these validation numbers into the box below them
General Billing X
. Login to access Don't have a login?
Other Services No problem, you can still quickly access:
 General Billing e e <
Real Estat Y
uuuuuuuu BealEatate

[ usemame?
SSSSSSS d m
Forgot ys


http://www.cityofdover.com/

5.

HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.

CLICK ON “LINK TO ACCOUNT” IN THE RIGHT BOTTOM CORNER.

Citizen Self Service

6.

7.

(ten e Senice
Gener Bling

Conac s

~4

Real st

Account Settings

Account Information

Now lagged in as HTECUTOR
Last successiul login 6/29/2020
Last failed login 62972020
Password last changed 6/29/2020

Password wepires in 364 days | Change Password

E-Mail address hmounts@dover.de.us | Change E-Mail dddress

Linked Accounts

Existing sccounts can be “linked” to your self-service user id. These Enks ghve you quick access to an account's detalls, bills, ¢1c. For each seff-service module that allows user-control over account Bnking, hyperi a5
“link to account” ar “remowe” will appear belaw. Click a module’s “ink 10 account” to reach the page where new account links can be created, and where additional instructions are provided.

Customer Accounts

There ane currently no linked accounts

ENTER YOUR CUSTOMER ID AND CLICK SUBMIT.
(IF YOU DO NOT HAVE YOUR ID, CALL CUSTOMER SERVICE AT 736-7035.)

CLICK ON CITIZEN SELF SERVICE ON THE LEFT SIDE BAR.

Accognt Setings : :

Cusomer Account Linkng
Cree e Customer Aecount Link P——
Lflblge
Toestaisha e Cstme AccountLik, et e egure vl el p—
ot 0
ol addres
Costomer 0o Acount e *
Unked Accourts
" i e e el et

8. UNDER GENERAL BILLING ACCOUNTS CLICK THE PLUS (+)
LOCATED TO THE LEFT OF THE ACCOUNT, CLICK ON MANAGE BILLS.

Announcements

Welcome to City of Dover, Delaware's NEW Citizen Self Service Portal
Citizen Self Service
No login is required to view Property Tax information.

General Billing Simply click Real Estate (Property Taxes) to the left.

Other Services

Profile Information
Real Estate

HTE CUT-OVER PAYMENTS ACCOUNT View profile
Phone numbers
Number Allow Notifications Preferred Contact

No phone numbers wers found.

Email Addresses

Address Preferred Contact

No email addresses were found.
General Billing Accounts
B HTE CUT-OVER PAYMENTS ACCOUNT

General Billing Accounts

& HIE CUT-OVER PAYMENTS ACCOUNT

Customer name Clity

Manage

HIE CUT-CVER PAYMENTS ACCOUNT DOVER




HOW TO MAKE A LODGING TAX PAYMENT

1. ONCE LOGGED INTO YOUR ACCOUNT, SELECT THE BILL THAT SHOWS A 4.
PENNY ($0.01) DUE AND ADD TO CART.

General Billing
Manage Bills

[—— HTE CUT-VER PAYMENTS ACCOUNT
ral Billing
asdres .|
Accounts - .

Customar number |

== | R Citizen Self Service
5 Bill{s) found Bl years 2000 10 2022

- Pay Bill Number Bill Type Bay B Total Unpaid Bl T
= 431 CUSTOMER SERVICE s Genela\ Bil\ing

Other Services
Real Estate

2. CLICK ON THE SHOPPING CART IN UPPER RIGHT HAND CORNER AND CLICK
“CHECKOUT.”

General Billing
Citizen Self Sence H'ME' Bils

CUSTOMER SERVICE 431 was added 0 vour shoooma cart

3. CLICK ON YOUR PAYMENT METHOD.

Pay Bills

Citizen Self Service
Select Payment Method

General Billing Credit Card is an actual card and E-Check is electronic check

Other Services Pay by Credit Card | Pay by eCheck | Cancel

Real Estate

Pay Bills

Bill Deseription Bill Year

CUSTOMER SERVICE 2020

‘Order Information
Paymaent Informatson

Cand Mumbser

Expiration Date:

Billing Information

Custames 1D

Firgl Hama

ENTER THE PAYMENT AMOUNT AND CLICK CONTINUE.

=0 &

Bill Date Bill Number Due Date Balanee Due Now  Pay) Sl
B30/2020 43 173072020 $0.01 $0.m o

®
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[ 1rar msilonst welPeg sl S B Qi

[ Continue

* Requirsd Fislds

Total: $888.47 (USD)
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Company

Mam.

Caty

StatePravines |

Country.
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Email |
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